
(RI
IRCTC

2 O2 3/IITCT C/TS V/JANUARY/O 5 13.01.2023

ERr{ tdi Aeftl w e^fuq aT,$dt{Fr fuffis
(qrsa sGDF( zD-r vErq - ffi ve)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)
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M/s L.l'Ir)nterpriscs
L.P. Ilousc, Chintamani Nagar,
.Iatni, Khurda, Odisha, lrin :752050
Sh. llakcsh Kumar Dhala -9938191307
lp.enterprisers 1 982@gmail.com

Sub: Award of tcmporary license -cum- commonccmcnt of On-board Catcring Scrviccs
in train no. 13425-26, Ml,l)T-ST. (Catcring Scrviccs to bc excludecl in scctions arc
mentioned in 'l'cndcr I)ocumcnt)

l{cf: Limitcd Il-'I'cndcr no. 2023 1LLIC'L'C/TSV/JANUAI{Y/05 opencd on 1 1.0 1.2023.

With rofcrcncc to thc subjccl tncntioncd abovc, it has bocn dcciclccl to awarcl you thc
totlporary liocnsc lbr provision ol on-board catcring Scrviocs in abovc mcntioncd train
without pantry Car (through l'SV) lor a pcriocl of 06 months or takcovcr of scrviccs by ncw
Liccnscc/I{ailways/Iltc'I.C, whichcvcr is carlicr, purcly on adhoc basis subjcot to tcrms and
oonclitions cnshrincd in thc tcndcr documcnt, which shall forrn part of thc lilc,sc. 'l'hc abovc
awarcl of tcmporary liccnsc is subjcct to thc tcrms ancl conclitions ol bid docurncnt and
(iovcrnmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc, you arc rcquircd to submit thc Lc11er of acccptancc within fivc (05)
working days of issuanoc o1 i.OA along with sccurity ctcposit to bc submittecl in
corporatc olficc as dclailcd bclow. l'hc Liccnsc fce is 1o bo rcmittccl within fivc (05)
working days of issuc of LOA or 05 working days bcforc datc of commcnccmcnt ol-
opcralion whichovcr is latcr at conccrnc d zonc.:-

Licensc fcc
GS'l-@18%
'fotal
Security deposit

: Rs. 6,30,000/-
: Rs. lrl3r400l-
= Rs 7,43,4001- (to bc paid at IRCTC/EZ): Rs. 2213021- (3o/o of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Account Name Indian Railway Catering & Tourism

Account Number

ICICI Bank
Connaught Place Delhi

will not be accepted

Ilank account dotails of II{C'I'C/CO is as unclcr:-

Regd. & Corp. Office : 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-2331 1263-64Fax:011-23J1125g
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Quotcd LF plus applicablc (iS'l' lirr 06 months as pcr tcrms and conclition of liccnsc to bc
strbnrittcd at II{C'l'c/EZ.l\ank aocount dctails of II{C'l'C/llzis as undor:-

Accor;r-rt Namc Indian I{ailway Catering & l'ourism Corporation
Ltd.

Accor-rr-rt Numbcr 012102000012193
Account'l'voc Currcnt
llank Namc II)I]I I,1d.

[]ranch I)ark Strcct , Kolkatta
IIiSC Codc I8KL0000012

**Cheques Will not bc acccpted

fhere is no provision for delayed payment and failurc to pay as per schedule shall bc treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issucd after receipt of payment along with GS I' number and billing address
provided for the same.

A) You are required to start the provision of catering services as pcr advisc of

IRCTC/EZ.

B) First day of stafl of catering services in the train will be treatcd as date of
commencement of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (BiIr, lunch
& dinner) along with its addresses for approval of II{CTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

l)) If you fail to acccpt thc ol'lcr of award of Liccnso or lails to rcmit liccnsc lcc, wilhin
thc slipulatcd timc as adviscd by IItC'l'C, Aotion will bc taken as pcr tcrms o1'clausc
no. 3.5 of Gcncral Conditions of liconsc- scction onc.

E) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tender condition on MI{p.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IItC'l'C are only
to be sold in the train.

I-D IRCTC approved, Packed branded RrE items like poha, Upma, veg meal, combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked lrood.

D Strict compliance of guidelines issued
for COVID-19, in this regard, should

by Govcrnmcnt of India, MIIA and this ofllcc
bc lollowcd and any violation thcrcof shall

invokc pcnalty whioh may cxtcnd upto ation of contract.

Page 2 of 4



2023 I IIICT C/T S V/JAN UA RY/O 5 13.01.2023

Award of license is subject to the final outcomc of WPs filed in different Lligh Court.

'I'he terms & Condition of bid document is an integralpart of this letter of Award.

This issues with approval of Competent Authority.

J)

K)

L)

Kinclly acknowlcdgo thc rcccipt of this lcttcr.

Iilncl:- l'cndcr I)ocumcnt

Copv:-

- GGNI.I}iZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and neoessary action please.
- A(;M/MCS - lor kind information and necessary action please.
- A()M/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

M
Managcr/Proc

For GGM/Proc.

Page 3 of 4



2023lIITCTC/TSV/JANUARY/O5 13.01.2023

Format for acceptancc of award of temporary licensc
(To be given on company/Iirm's letter hcad)

Group General Manager IEZ
IRCTC/EZ

Sub: Award of temporary license -cum- commenccment of On-board Catering Services
in train no. 13425-26, MLDT-ST. (Catering Services to bc excluded in sections are
mentioned in Tender Document)

lleft Your offi ce letter no. 2023 IIRCTC/TSV/JANUARY/05 dt. 13.01.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORI'ORATE OFF'ICE:-

'l'rain no. Sccurity
clcposit

'I'o1al Ilank l)ctails Demand draft/Bankers
chequc/I{TcsAIIIFT No./Ilank
Guarantec

Liccnsc fcc as pcr clause no.2.L) of Gcncral conditions of liccnso- scction onc'l'O Illrl, I)AII)
A'I II,Z
'I'rain

110.

Liccnsc lico GST
@r8%

'l'otal Bank
Details

I)cmand dral1/Ilankcrs
chcq uc/It'l'G SA.,l1 ilt'l' No.

Further, details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

13425

I,UNCII
DINNtr]II.

Ilreakfast
I,UNCII

t3426
Ilrcakfast
LUNCI{
DINNIIR

IRC'I'C or its authorizcd pcrson or norninatcd agcncy is frcc to inspcct the above prcmiscs as

and whcn required.

IlWe amlarc ready to commencc services in thc abovc train

Signature :
M/s
Namc of authorizcd
pcrson
Datc
PIace

as pcr advise of IIICTC.

Seal of the licenscc
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